HOOT100: The Basics

New to HootSuite? Or new to social media in general? Then HOOT100 is where you want to start! This course provides a basic overview of everything you need to know to get started with the HootSuite dashboard.
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HOOT200: Getting the Most Out of HootSuite
In this four part lesson, learn how to filter through the noise and hone in on the most relevant conversations to engage more efficiently online. Plus, you’ll learn ways to collaborate with your team in order to streamline your social media communication and track your online success using the Social Analytics tools within the HootSuite dashboard.
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HOOT220: Engaging
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HOOT230: Collaboration
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HOOT240: Analyze
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HOOT300: Advanced Tactics

Seeking to turbo charge your social media campaigns? HOOT300 will teach you about HootSuite’s advanced features and functionalities, as well as how to use HootSuite’s enhanced social networking capabilities to help you manage your Facebook, LinkedIn, and Google+ Pages accounts.
HOOT300: Advanced Tactics
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HOOT310: Using Facebook in HootSuite
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HOOT320: Using LinkedIn in HootSuite
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HOOT330: Google+ Integration in HootSuite
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SCMD 110: Setting Up Your Social Media Profiles
To Complete this Course

1. Review the SCMD 110: Setting Up Your Social Media Profiles syllabus here
2. View the video lessons below

3. Return to "My Courses" and take the SCMD 110 Exam
Lesson 1: Creating a Twitter Profile

Total run time: 13:34

Create a Twitter account for your business. This course gives you an overview of Twitter, focusing on how to create, manage, and utilize your Twitter account to build a community for your brand.
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Lesson 2: Creating a LinkedIn Profile
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Lesson 3: Creating a Google+ Page
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SCMD 120: Introduction to Social Media Across an Organization
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Lesson 1: Introduction to Social Media for Business
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Lesson 2: How Social Media Can Be Used Within A Business
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SCMD 121: Introduction to Social Networks for Organizations

Don't forget to download the worksheet  http://learn.hootsuite.com/assets/HSU-SCMD121-Worksheet.pdf
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5 Best Practices for New Facebook Pages 
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5 Decisions that Drive Extreme Customer Loyalty
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How Small Businesses Can Stand Out and Hire the Best People
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Digital Defense: Online Reputation Management in the Digital Age
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Organize your Social Business with Ben Watson
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Growing an Online Community
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Lesson 2: Strategies for Communication
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Lesson 3: Monitoring and Filtering
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Lesson 4: Measuring Success
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